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ELMI LOGISTICS & GENERAL SERVICES 

prides itself on being your trusted partner for 

all your service needs. With a comprehensive 

range of offerings including general services, 

logistic solutions, construction services, trans-

portation, clearance & forwarding, and expert 

logistics consultancy, we are dedicated to 

providing top-tier solutions tailored to your 

requirements. Our commitment to quality, 

efficiency, and customer satisfaction sets us 

apart as a leader in the industry, ensuring that 

your experience with us is nothing short of 

exceptional.

At ELMI LOGISTICS & GENERAL SERVICES, 

we blend expertise with innovation to deliver 

results that exceed expectations. Whether 

you require seamless logistics support, reli-

able transportation services, expert construc-

tion solutions, or strategic consultancy, our 

team is here to cater to your every need. With 

a focus on reliability, professionalism, and a 

customer-centric approach, we are ready to 

partner with you to optimize your operations 

and drive your success forward. Trust ELMI 

LOGISTICS & GENERAL SERVICES to be your 

reliable partner in navigating the complexities 

of modern business requirements.
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At ELMI LOGISTICS & GENERAL SERVICES, 

we are more than just a service provider - we 

are your dedicated partner in success. With a 

commitment to excellence and a passion for 

innovation, we have established ourselves as 

a leading force in the industry, offering a 

diverse range of services to meet the dynam-

ic needs of our clients.

Our journey began with a vision to redefine 

the standards of service delivery, setting new 

benchmarks for quality, reliability, and cus-

tomer satisfaction. Over the years, we have 

cultivated a team of skilled professionals who 

bring expertise, dedication, and a custom-

er-centric approach to every project we 

undertake. This dedication to excellence has 

earned us the trust of numerous clients, from 

small businesses to large enterprises.

At ELMI LOGISTICS & GENERAL SERVICES, 

we prioritize collaboration, communication, 

and customized solutions to ensure that we 

not only meet but exceed the expectations of 

our clients. Our core values of integrity, inno-

vation, and reliability guide everything we do, 

from providing seamless logistics support to 

offering expert consultancy services. With 

ELMI LOGISTICS & GENERAL SERVICES by 

your side, you can trust that your needs are in 

capable hands, and your success is our ulti-

mate priority
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Our vision at ELMI LOGISTICS & GENERAL SERVICES is to be a trusted 

industry leader renowned for our unwavering commitment to 

excellence, integrity, and customer satisfaction. We strive to set new 

standards in service delivery, drive innovation in our processes, and 

build lasting partnerships grounded in trust and reliability.

Our Vision

Our mission at ELMI LOGISTICS & GENERAL SERVICES is to provide 

exceptional service solutions that empower our clients to succeed. 

We are committed to delivering reliable, innovative, and personalized 

services that not only meet but exceed the expectations of our 

clients, while contributing to the growth and efficiency of their 

operations.

Our Mission

� Integrity: We uphold the highest standards of integrity in all our 

interactions, ensuring transparency, honesty, and ethical practices.

� Excellence: We are dedicated to excellence in everything we do, 

from service delivery to customer support, striving for superior 

quality and impactful results.

� Innovation: We embrace innovation and adaptability, constantly 

seeking new ways to improve and optimize our services for the 

benefit of our clients.

� Customer-Centricity: We place our clients at the heart of our  

business, focusing on understanding their needs and delivering 

personalized solutions that exceed expectations.

� Collaboration: We believe in the power of collaboration and   

teamwork, fostering strong partnerships with our clients,             

employees, and stakeholders to achieve mutual success.

Our Core Values



Our Services03

1. Construction Services

� Commercial Construction: Our construction services cater to commercial 

projects, offering expertise in planning, designing, and executing          

construction projects that meet your specific requirements and quality 

standards. 

�  Renovation and Remodeling: Whether you need a complete renovation 

or minor remodeling, our construction team can transform your space to 

enhance functionality, aesthetics, and overall appeal.

� Project Management: We provide end-to-end project management       

services, overseeing every aspect of your construction project from         

inception to completion, ensuring timely delivery and adherence to 

budget constraints.



Our Equipment

Excavator
Cat 320

Backhoe
Cat 428D

Cat loader
950



� Inventory Management: Our logistic services include efficient 

inventory tracking, management, and optimization to help you 

maintain adequate stock levels and minimize supply chain           

disruptions.

� Distribution and Warehousing: We offer strategic distribution and 

warehousing solutions to streamline your logistics operations, 

maximize storage efficiency, and ensure timely delivery of goods 

to your customers.

� Freight Forwarding: Our freight forwarding services facilitate the 

smooth movement of your goods from origin to destination,    

managing transportation logistics, customs documentation, and 

delivery coordination.

2. Logistics Services



� Fleet Management: Our transportation services include professional fleet 

management solutions to help you optimize vehicle performance, reduce 

operating costs, and enhance overall fleet efficiency.

� Last-Mile Delivery: We specialize in last-mile delivery services, ensuring 

prompt and reliable delivery of goods to your customers' doorsteps, 

enhancing customer satisfaction and loyalty.

� Freight Transportation: Our freight transportation services cover a wide 

range of cargo shipping options, including road, air, and sea freight, 

tailored to meet your specific transportation needs efficiently and    

cost-effectively.

3. Transportation Services



4. Clearance & Forwarding

� Import and Export Documentation: We provide comprehensive import 

and export documentation services, assisting you in navigating the com-

plex regulatory requirements and ensuring smooth customs clearance for 

your goods.

� Customs Clearance Assistance: Our expert team offers customs clearance 

assistance to expedite the clearance process, minimize delays, and help 

you navigate customs regulations seamlessly.

� Freight Forwarding Services: Our freight forwarding services include the 

seamless coordination of freight shipments, from packaging to delivery, 

optimizing routes and modes of transportation for cost-effective and 

timely delivery.



5. Logistics Consultants

� Supply Chain Optimization: Our logistics consultants offer strategic guid-

ance and expertise in supply chain optimization, helping you streamline 

processes, reduce costs, and enhance operational efficiency.

� Process Improvement: We analyze your logistics processes, identify areas 

for enhancement, and implement tailored solutions to improve efficiency, 

productivity, and overall performance.

� Strategic Logistics Planning: Our consultants work closely with you to 

develop customized logistics plans aligned with your business goals, 

ensuring that your logistics operations are strategically positioned for 

success.



At ELMI LOGISTICS & GENERAL SERVICES, we take a per-

sonalized and strategic approach to every client engage-

ment, ensuring that we understand your unique require-

ments and deliver tailored solutions that drive efficiency 

and success. Our approach is characterized by the follow-

ing key principles:

� Consultative Partnership: We believe in building strong, 

consultative partnerships with our clients, working 

closely with you to understand your specific needs,     

challenges, and goals. By becoming an extension of your 

team, we collaborate effectively to co-create solutions 

that are aligned with your vision and objectives.

� Customized Solutions: We recognize that one size does 

not fit all. That's why we customize our services to meet 

your individual requirements, offering flexible   solutions 

that are designed to address your specific pain points 

and deliver      maximum value. Whether you need a 

comprehensive logistics strategy or targeted facility 

maintenance, we tailor our approach to suit your needs.

� Proactive Communication: Communication is at the 

core of our approach. We keep you informed every step 

of the way, providing regular updates, seeking feedback, 

and maintaining transparency throughout our engage-

ment. Our proactive communication ensures that you 

are always in the loop and can make informed decisions 

with confidence.

� Continuous Improvement: We are committed to contin-

uous improvement and innovation. By staying ahead of 

industry trends, embracing new technologies, and imple-

menting best practices, we constantly strive to enhance 

our services and optimize your operations for greater 

efficiency and success.

� Customer-Centric Focus: Our approach is centered 

around your satisfaction and success. We place a strong 

emphasis on delivering exceptional customer service, 

going above and beyond to exceed your expectations 

and ensure that your experience with us is nothing short 

of outstanding
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Comprehensive Service Offerings: At ELMI LOGISTICS & 

GENERAL SERVICES, we offer a wide array of services 

covering general, logistics, construction, transportation, 

clearance & forwarding, and consultancy solutions, provid-

ing a one-stop destination for all your operational needs.

� Expertise and Experience: With years of industry expe-

rience and a team of skilled professionals, we bring a 

wealth of knowledge and expertise to every project. Our 

seasoned experts ensure that your requirements are met 

with precision and efficiency.

� Customer-Centric Approach: We place the utmost 

importance on understanding and fulfilling the unique 

needs of our clients. Our customer-centric approach 

means that we tailor our solutions to suit your specific 

requirements, ensuring a personalized and satisfactory 

experience.

� Quality and Reliability: Quality is at the heart of every-

thing we do. We prioritize excellence in service delivery, 

maintaining high standards of quality control and reli-

ability across all our operations to provide you with 

consistent and dependable services.

� Innovation and Efficiency: We are constantly innovating 

and refining our processes to maximize efficiency and 

deliver optimal results. By staying ahead of industry 

trends and embracing the latest technologies, we ensure 

that you receive cutting-edge solutions that drive your 

success forward.

Why Choose Us?05



Logistics & General Services

Contact Us:

+252615056756
elmilgservices@gmail.com


